
Our   COVIDSafe   Plan   

Business   name: The   Clean   Life   

Site   location: Frankston   Flinders   Rd,   Frankston   South     
  

Contact   person: Rebecca   Jones    

Contact   person   phone:   0433762962   

Date   prepared:   21/01/2021     

● Ensure   physical   distancing   of   1.5   metres.   

● Wear   a   face   covering   or   mask.   

● Practice   good   hygiene   –   wash   hands   regularly,   and   cough   or   sneeze   into   a   

tissue   or   your   elbow.   

● Keep   good   records   and   act   quickly   if   staff   become   unwell.   

● Avoid   interactions   in   close   spaces.   

● Create   workforce   bubbles.   

Guidance   

  

Action   to   mitigate   the   introduction   and   spread   of   COVID-19   

  

During   stage   4   -   employees   are   to   carry   their   worker   permit   on   them   at   all   times.     

Hygiene   and   Cleaning   
  

  
  

Employee   to   ensure   they   let   the   employer   know   when   any   
products   are   running   low,   and   ahead   of   time.   So   that   the   employer   
can   avoid   any   team   mates   coming   into   contact   with   one   another,   
and   to   avoid   workplace   contamination.     
  

Employer   to   ensure   adequate   supplies   of   PPE,   cleaning   products,   
and   safety   items.     
  

All   employees   must   send   through   their   temperature   each   morning   
prior   to   starting   work.   (Photo   of   thermometer   reading)   and   to   
declare   to   the   employer   each   morning   that   they   do   not   have   any   
covid   symptoms,   have   not   been   in   contact   with   anyone   with   covid   



and   not   been   told   to   self   isolate.   .   Email   -   
contact@thecleanlife.com.au     

Do   not   attend   work   if   unwell   for   ANY   reason.     
  

Expectation   of   clients:   
-    All   members   of   the   household   who   are   present   at   the   time   
of   cleaning   must   be   well.     

  
-   All   members   who   can   wear   a   mask   are   asked   to   do   so   and   
to   maintain   a   distance   of   1.5   metres.     

  
-   All   clients   must   have   their   individual   kit   ready   and   
laundered   at   the   door.     

  
  

PPE:   
-   Disposable   Gloves   (Individual   sizes   to   be   provided   by   the   
employer   and   kept   on   the   employee   at   all   times).     
-   1   x   Mask   per   client   per   day(Provided   by   TCL   or   the   
employee   -   cloth   or   disposable.   
-   1   x   Safety   Eye   Goggles   supplied   for   each   Employee.     
-   1   x   Plastic   bag   for   used   masks/gloves   (employee   will   take   
these   home   and   dispose   of   them   there   -   or   laundered   if   
cloth)     
-   Disinfectant   Wipes   (if   travelling   with   another   employee)   

  
In   kit:     
-   Hand   sanitiser/Soap   
-   Rubbish   bags   
-   Hydrogen   Peroxide   Spray   

  
During   stage   4   -   All   employees   are   to   work   solo   and   
travel   alone   in   their   vehicle   to   each   client's   home.     

  
  

Except;     
  

-    If   the   employee   does   not   have   their   own   transport   or   public   
transport   is   not   available   -   then   they   may   travel   with   another   
employee.     

  

mailto:contact@thecleanlife.com.au


-   If   a   vacate   clean   has   been   booked   and   the   job   cannot   be   
completed   within   the   required   time   for   the   client.     

  
If   travelling   with   another   employee:     

  
-   Open   windows.     
-   Mask   to   be   worn   at   all   times.     
-   Passenger   to   sit   diagonal   from   driver.     
-   Disinfectant   wipes   to   be   used   at   the   end   of   the   day   on   high   
touch   areas   (door   handles,   seatbelt,   window   controls,   locks   
etc)   .     
-   If   eating/smoking/drinking   -   one   employee   can   be   inside   
the   car,   one   employee   can   be   outside   the   car   and/or   remain   
at   1.5   metre   distance   from   one   another.     

  
Clients   homes   

  
Equipment:     
Employer   provided   individual   tool   kits   for   each   client   -   to   be   
laundered   by   the   client.   Reducing   the   risk   of   contamination.     

  
Replaced   fabric   kit   bags   -   with   plastic   kits   to   ensure   
cleanliness.     

  
Hepa   filter   vacuum   provided   by   employer   with   reusable   
bags,   which   will   be   washed   frequently.     

  
Masks   and   gloves   to   be   worn   at   all   times   by   the   employee.     

  
Safety   eye   goggles   to   be   worn   in   any   splash   areas   (for   eg   -   
bathroom,   toilet,   kitchen   or   talking   to   client).     

  
If   gloves   split   -   replace   immediately.     

  
Bottoms   of   employees   shoes   are   to   be   sprayed   with   
Hydrogen   peroxide   upon   entering   AND   exiting   clients   home.    

  
Employee   must   spray   all   equipment   upon   entering   AND   
exiting   clients   home.     

  
Employee   must   use   ONLY   the   clients   individual   tool   kit.   If   
any   items   are   missing   -   employee   to   notify   employer   



immediately.   Do   not   use   any   reusable   items   in   the   clients   
home.     

  
If   the   client   has   not   laundered   their   items,   the   employee   will   
have   a   NEW   set   in   the   vehicle   and   the   client   will   be   charged   
for   a   new   pack.     

  
Vacates:     
Reusable   cloths   and   mops   will   be   used,   however   these   will   
have   adequate   time   (1   week   plus)   of   soaking,   laundered   and   
sun   dried   in   between   use.     

Mobile   phone   usage:     
  

-   Employee   will   remove   gloves   and   sanitise   their   hands   prior   
to   phone   use.     
-   Once   they   are   finished   -    they   will   re-sanitize   their   hands   
and   put   on   a   new   pair   of   gloves.     

  
-   UNLESS   they   put   their   phone   in   a   plastic   zip   lock   bag   for   
each   clients   home,   and   keep   the   phone   in   the   bag   the   whole   
time.     

  
  

Training:     
Correct   use   and   disposal   of   face   covering   and   PPE,   good   
hygiene   practices,   and   slowing   the   spread   of   COVID19.     
Fb   group   has   all   #trainingvideos     

Physical   distancing   and   
limiting   workplace   

attendance   and   workplace   
bubble     

All   employees   will   attend   clients   home   directly   from   their   
home   -   no   need   to   come   into   the   workplace.     

  
Kits   are   to   be   taken   home   with   the   employee,   and   put   in   a   
locked   safe   place   (not   their   car).     

Keep   the   same   employees   together   (if   required),   or   work   
solo   as   much   as   practical.     

  
The   employee   will   give   notice   of   when   it   is   time   to   restock,   
so   that   the   employer   can   prepare   what   they   will   need   ahead   
of   time,   and   they   can   swap   the   empty   items   over   for   full   
items.   The   employer   will   leave   these   items   out   for   the   



employee   so   it   remains   contactless.   Please   wear   gloves   
when   collecting.   Employer   will   provide   a   day   and   time   for   the   
employee   to   pick   up   that   does   not   coincide   with   another   
employee.   Do   not   go   into   the   workplace    for   any   reason.     

  

Record   keeping     

  
  

App-    client   and   employee   daily   record   kept.     
  

Rosters   being   kept   up   to   date     

Logging   in   and   out   of   the   app.     
  

If   any   employees   are   stopping   at   shops/   service   stations   etc   
during   their   work   time,   they   must   make   a   record   of   this   on   
their   login   under   “lunch   break”.   Time   and   location   is   to   be   
recorded   under   “cleaner   notes”.     

  
Stage   4   -   Each   employee   is   to   carry   their   work   permit   on   
them   with   identification   at   all   times.   They   are   also   to   keep   a   
logbook   of   clients   address,   time   and   date   of   attendance.   

  

Provide   guidance   to   staff   on   the   effective   use   of   the   
workplace   OHS   reporting   system   (where   available).   

  

Preparing   your   response   to   
a   suspected   or   confirmed   
COVID-19   case   

  

If   a   working   employee   OR   client   is   suspected   or   confirmed   
for   COVID:     

  
1   -   Cancel   or   reschedule   all   shifts/cleans   immediately.     
AND   
2   -   Prepare   to   immediately   notify   WorkSafe   Victoria   on    13   23   
60    and   DHHS   -   if   you   have   a   confirmed   COVID-19   case   at   
your   workplace.   

  
3   -    Identify   close   contacts,   by   assessing   our   record   keeping   
and   letting   all   clients/employees   know.     

  
4   -   If   we   have   close   contacts   with   the   positive   
employee/client   discontinue   their   service   (if   they   are   a   client)  
or   suspend   their   employment   (if   they   are   an   employee).     



  
  

Employee   Signed   Employer   Signed     
  
  

_______________   R.Jone�   
  

Employee   Name   Employer   Name     
  
  

  _______________   Rebecca   Jones    
  

  

Date   Date   
  

  ________________ 20.09.20     

  
  

I   acknowledge   I   understand   my   responsibilities   and   have   implemented   this   COVIDSafe   plan   in   
the   workplace.   

  
5   -   Assess   whether   any   other   parts   of   the   workplace   must   be   
closed.     

  
6   -   If   there   was   a   positive   employee   -   employer   would   need   
to   undertake   cleaning   and   disinfection   of   the   employees   kit.     

Prepare   to   re-open   your   workplace   once   agreed   by   DHHS   
and   notify   workers   they   can   return   to   work.   

  
  


